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Notice of Nondiscrimination

Cancer Care Northwest (CCNW) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, creed, religion, national origin, language, age, disability, or
sex (including gender identity or expression, sexual orientation, sex characteristics, pregnancy or
other related conditions, including pregnancy termination) marital status, veteran or military status,
citizenship or immigration status, or any other basis prohibited by federal or state law.

In compliance with Section 1557 and other federal civil rights laws, CCNW provides individuals
the following in a timely manner and free of charge:

o lLanguage assistance services. Cancer Care Northwest will provide language assistance
services for individuals with limited English proficiency (including individuals’ companions
with limited English proficiency) to ensure meaningful access to our programs, activities,
services, and other benefits.

>

Appropriate auxiliary aids to persons with impaired sensory, manual, or speaking
skills, where necessary to afford such persons an equal opportunity to benefit from
the service in question.

Provides free language assistance services to patients and their companions with
limited English proficiency.

Qualified sign language interpreters.

Qualified spoken language interpreters. Cancer Care Northwest discourages patients
from using unqualified individuals, such as family members or minors.

Written information in other formats (large print, audio, accessible electronic formats,
other formats).

Written information translated into other languages.

Appropriate auxiliary aids and services. Cancer Care Northwest will provide
appropriate auxiliary aids and services for individuals with disabilities (including
individuals’ companions with disabilities) to ensure effective communication.
Appropriate auxiliary aids and services may include:

o Qualified interpreters, including American Sign Language interpreters. Cancer
Care Northwest discourages patients from using unqualified individuals, such
as family members or minors.

o Video remote interpreting

o Information in alternate formats (including but not limited to large print,
recorded audio, and accessible electronic formats)

e Makes its facilities accessible to those with mobility impairments in accordance with the
law; and
e Permits the use of service animals in accordance with the law.



e Reasonable modifications. Cancer Care Northwest will provide reasonable modifications
for qualified individuals with disabilities when necessary to ensure accessibility and
equal opportunity to participate in our programs, activities, services, or other benefits.

e Sign language interpretation, alternate formats, and language translation services: If
you need qualified sign language interpretation services or written information in another
language or format, or any other reasonable accommodation, please let the staff
member know at the time of scheduling, and they will assist you in arranging for these
Services.

If you believe that CCNW has failed to provide these services or discriminated in any way that is
prohibited by federal or state law, you can file a complaint by:

» Email us at compliance@ccnw.net

» Phone: 509-228-1013 or by contacting the CCNW Confidential Reporting Line
at 509-228-1016

» Mail: Cancer Care Northwest, 1557 Coordinator/Compliance Officer; 1204 N.
Vercler Rd, Spokane Valley, WA 99216

You can file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at www.hhs.gov, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at the Health & Human Services website at
https://ocrcas.ed.gov/office-for-civil-rights-discrimination-complaint-form

U.S. Department of Justice Civil Rights Division
through the Complaint Portal, or by mail or phone at:
U.S. Department of Justice

Civil Rights Division

950 Pennsylvania Avenue, NW

Washington, D.C. 20530

1-800-514-0301 (voice) or 1-833-610-1264 (TTY)
https://www.ada.gov/
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Notice of Accessibility

Getting Help in Other Languages:

Espaniol (Spanish)
Cancer Care Northwest cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCION: si

habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-800-
866-9809.

Tiéng Viét (Vietnamese)

Cancer Care Northwest tuan tha luat dan quyén hién hanh cua Lién bang va khong phan biét déi
xtr dua trén chang téc, mau da, ngudn géc quéc gia, do tudi, khuyét tat, hodc gisi tinh. CHU Y:
Néu ban ndi Tiéng Viét, cd cac dich vu hd tro ngdn ngitr mién phi danh cho ban. Goi s6 1-800-
866-98009.

Pycckuii (Russian)

Cancer Care Northwest cobntogaet npumeHnmoe peaepanbHoe 3aKOHOAATENLCTBO B 06/1aCTH
rpa*Kk4aHCKUX Npas M He A0MNYyCKaeT AUCKPMMMHALUM NO NPU3HAKaM pachl, LiBeTa KOXMN,
HaLUMOHANbHON NPUHAANEXKHOCTU, BO3pacTa, MHBAANAHOCTU uan nona. BHUMAHUE: Ecau Bbl

roBOpUTE Ha PYCCKOM A3blKe, TO BamM AOCTynHbl 6ecnnaTHble ycayru nepesoaa. 3soHute 1-800-866-

9809.

YKkpaiHcbka (Ukrainian)

Cancer Care Northwest gotpumyetbea UMHHKX deaepanbHUX 3aKOHIB NPO LMBINbHI NpaBa i He
OONYCKA€E AMCKPUMIHALLIT 3@ O3HAKOO pacu, KONbOopy LWKipKU, HALLIOHAaAbHOIO NOXOAKEHHSA, BiKY,
iHBanigHocTi um ctaTi. YBATA! fIKLL0 B pO3MOBAAETE YKPAiHCbKOKO MOBOIO, BU MOXETe 3BEPHYTUCA A0
6e3KOLWTOBHOI CNyK6M MOBHOT NiATPUMKKM. TenedpoHyiTe 3a Homepom 1-800-866-9809.

Tagalog (Tagalog — Filipino)

Sumusunod ang Cancer Care Northwest sa mga naaangkop na Pederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o
kasarian. PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-866-9809.

Oroomiffa (Oromo — Cushite/Somali)
Cancer Care Northwest Seera hariiroo hawwaasummaa Fedeeraalaan wal gabatan sanyiidhaan,
bifaan, dhiigaan, umriidhaan, hiri'ina gaamaan, yookiin koorniyaadhaan hin loogu.



XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni
argama. Bilbilaa 1-800-866-9809.

YATEt (Punjabi)

Cancer Care Northwest @33% fHe® miUdTd T1g& BT &8 UGS G496 W3 &HS, 31, ITHd!

HS, §Ha, »Uar3T A A © wd 3 fe3ad aaet J. fed's: A9d 396 AU 98% I6, 398
SUBET HE3 I AJTEST AL J6. 18 Id 1-800-866-9809.

00O (Korean)

Cancer Care Northwest O () 00 OO OO0 oDoono oo,000,00 00,00,

g oo oo oo oo ouoo.ob0:-pb b0 oU,0U0 oo
o000 oooooon oo oo, 1-800-866-9809.

L3231 (Arabic)
a-id— Cancer Care Northwest ¥ 5 Lgo Jsarodl Il yaadl Iy Suedl Geix Il u bl gy

pox !l g1 ABLeY ! 5T Gudl o1 bl Jo¥ 1 g1 el Il ol Gosdl wlel e e
1-800-866-9809 ad s duail | claally &l i 555 2y galll 320 busall ciladds Gl Aalll HSY Canati i€ 1Y) :aks gale

i21 (Cambodian)
Cancer Care Northwest
HSIMUMUGNUESHIuuniSHSInS IS sITiAmlumm &S, auy)l,
ISEAINEMSMWAMIMNYIEISSY WRSHSHANA: [UASIOHA SUNWMantHaNm,
HAAMBAZUINNIZUMGHUMSISNWSNSASSSWMany 1wnginnis 1-800-866-98009.
ZH8+ 3 (Chinese)

Cancer Care Northwest 857w OB BT , ARFEE, JEf, RERIME. 6.

BEPR LR T SARAE TN, \ TR« ACRAEEE R h o, T LU B GaE S RIS, S8
7 1-800-866-9809,

Kajin Majol (Marshallese)

IKIJEN: Ne kwdj kajin Majol, ewdr jibaf ejellok wonnen fian kwe ilo kajin eo am. Ebar wor kein
rofljak im jibafh ko rekkar fian lewaj melele ilo waween ko kwdmaron loi im ejellok wonnen. Kall ae
lok 1-800-866-9809 fie ejab kenono ibben armij ak opij eo ej lewaj jerbal in jjibafi Aan kwe.

Gagana fa’a Samoa (Samoan)

MAITAU MAI: Afai e te tautala (Samoa), e avanoa le auaunaga fai fua i lea gagana mo oe.

Fesoasoani i ausilali ma auaunaga talafeagai e tu’uina atu fa’amatalaga i fola avanoa ma maua
gofie e leai se totogi. Vala'au le 1-800-866-9809 pe talanoa i lau tagata fa’atonu



ﬁ ST T R o §AY JUGT ¥ e e 3R Far off
24 11-800-866-9809

HZFE (Japanese)

Cancer Care Northwest |dai H &40 28R A RMEEZBESF L, AFE lo6 MEE, i, E
EEIIMHERICHK S ERlE W LERA, EEFE: BARELZFEINLIGE. EEOF
X EE ZHRAWETE T ET, 1-800-866-9809,

AMCET (Amharic)

Cancer Care Northwest Po24-A LA ANFF7 a@NF 09 PNNC AT APFT NHC: N8 PAGRE
NHC Y297 NALTRE NANA +8F MLIR NRF MITM-TI° AD- A PTATP: TN FDA: PMTI4T £
AACET NPT OFHCTHIR ACR S SCERTFE NIR A PIHPT THIETPA: ML TMN+AD- &M (C LMK 1-
800-866-9809.

Deutsch (German)

Cancer Care Northwest erflllt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab. ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-866-9809.

w9220 (Lao)

Cancer Care Northwest UzSO0MILNOBTVIVOI0DBS ONWLIL
c5o92098n0LINITG9SLIgarLIcCLN L0889 lFHVLTIVT MWcFegI0, G0, FIONKTO, 998),
0ILBNIV, B§ CWO. WO IV: 7999 WIDCAIWITI 990, NIVOINIVROBCHDOIVWITI,
Yoedcdyem, cund wenlvuio. tus 1-800-866-98009.

International Symbol for ASL (American Sign Language):
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